
 
 
 

COVID19 - Policies and Procedures-Updated July 15, 2021 
 

This plan may be amended at any time based on the recommendations from public health, local, or 
government officials. 

 
1. Any guest who has had a fever, cough or other symptoms of COVID19 within the 

last 24 hours should reschedule their visit. 
2. Staff may ask any guest to reschedule if persistent symptoms including excessive 

coughing, sneezing, rash are observed. 
3. Masks are not required for guests at this time. However, with the situation 

being fluid we reserve the right to change this policy as the COVID19 
number changes and at the recommendation of the CDC. We will continue 
to support our guests who choose to wear a mask. 

4. All ticketing and payment for entrance is online on our website. 
5. Reserved 3-hour session ticketing with 65 guests per session at Hilton Head and 

45 at Tanger 2. 
6. No outside food or drink inside the building. 
7. All guests will use Hand sanitizer prior to entering and/or wash hands after 

entering. 
8. Bins have been added around the museum for contaminated toys. 
9. Some of the art and makerspace projects are available for checkout. 
10. Tissues, disinfectant wipes, and hand sanitizer are provided throughout 

museum. 
11. Birthday parties with a 15 child limit and can be booked as a venue buyout. 

There is also an option for a private party of event to book the entire museum. 
12. Please call to make a reservation for a field trip.  
13. Gift shop items are behind the counter and online for purchase.  
14. Regular cleaning protocol with CDC approved cleaning products has been 

established. 
15. The museum will close for 30 minute cleaning between sessions with small 

items replaced each session.  
16. All employees who have been vaccinated may choose not to wear a mask. 

 
 
 


